

Maximum allowable Weight

For all breeds the maximum allowed weight (pet and kennel combined) is 150 pounds.  If the combined weight of your pet and kennel exceeds 150 pounds you will have to make arrangements to ship your pet via air cargo.

Air Cargo Information


Pets exceeding 150 pounds must travel via air cargo, please contact NITTSU at 0476-32-8011 for assistance with booking travel for your pet.  They will make every effort to get your pet confirmed on your flight booked by the CTO, but there are no guarantees.  Please provide your confirmation number and flight number to ensure correct booking is accomplished.  NITTSU will provide you with all cost associated with your pet’s travel.  Keep in mind, the cost can be expensive.
PET EMBARGO
During summer season most airlines will impose a pet embargo.  The pet embargo prohibits any pet travel during certain periods of extreme heat.  Listed below are breeds that will not be allowed to travel from 01 June – 30 Sept 2007.  You can obtain additional information on each airline website.  This information is from the United Airline website, which is commonly used to transport most pets.  These particular breeds will not be accepted under any circumstances from 01 Jun- 30 Sept 07.
- Boston Terrier                                          
- Boxer

- English/French Bulldog

- King Charles Spaniel

- Lhasa Apso

- Pug

- Shar-Pei

- Shih-Tzu
HELPFUL HINTS FOR PET TRAVEL DURING SUMMER SEASON
- Your pet must be able to stand up and turn around comfortably in the kennel while traveling.
- Extreme weather guidelines will still apply, preventing shipment of any live animals when the temperature is forecasted to exceed 85 degrees Fahrenheit at any point during the animals travel.  Even if your pet is confirmed, and the temperature reaches 85 degrees your pet will not be traveling on that day.
- The weight of the pet and kennel is very important.  If you can not obtain an accurate weight for your pet and kennel, the passenger terminal has a weight scale to assist you.  Please do not estimate the weight of your pet and kennel, if it exceeds 150 pounds, the airlines will not accept your pet for travel.  Even if your pet is confirmed, the wrong weight and size dimension of kennel will cause your pet to be bumped from the flight.  For assistance from the passenger terminal, please call in advance at 253-5509 to ensure you can be accommodated.
- Finally, once SATO has scheduled your pet with the airline, it is your responsibility to confirm all flight information.  SATO will give the airline all information you provide for your pet.  If dimensions are incorrect, it will be your responsibility to call the airline with the correct information.  The airline will send an error response or quickly refuse the request due to incorrect size dimensions.  The traveler is required to call the airline, confirm pet space, obtain cost, and provide form of payment for transporting your pet to final destination.  The phone numbers for airlines commonly used to transport pets are listed below.
United Airlines: 0120-11-44-66
All Nippon Airways: 0120-029-709 (Hiroshima to Narita)
